‘pouad yyuow-g | b ul pabipyp a1p spuswiAod Ajypuoyy ‘supjd yuswiApd Ajyyuow oy pabipyp aq ||Im 834 821135 QSN 0G$xx

'$9|IDD ‘S00YID3 ‘S3LIBNDJ SD UINS ‘S31I0S300D JaYI0 AUD JSA0D Jou S30P J| "A|UO (S)a31dpDay puD 105s8204d BU) SI9A0D JUBLWISAIBD 9DIAISG,

‘ParIasa1 SIYBH [/ ‘SBIDIHD PUD Dy SIIUOIG PAOUDAPY G | 0ZO

DASY-€0-0CCW-820

(Ayupaippp By Aq paianor) JoN|) J10ssed0.d |

103A/ASN 661 $

(Ayupuipp By Jepun) Jossedo.d |

asn 661$

abpwpQ pup ssoT

21g

N —
Y
2 2 |7
[ o a
= 2 o
S |5 | &
2 |4 | &
= [
o
o I I
a @ o
: 52
8 T | T
~ o )
@« I 2
z
Rl Rsad Rl
|l a2
o0 3 Sl
DS C
C
(%) O
O
T & Rl
N | = N
52 @ |9
0 | 3
g N | &
Fc | O ]
gm [
Y| g
T 3
83
® 0
2 3
=
Q=
o »
IR S
T w | o o
2o 2§
a N o ©
= O =] C
2cl S |8
n | C O
25| @
25 | Y
S @
o -
2%
8 o
Q=
'89;41_9 -
SRy R
Q ® |
£ % | &
= C O
o O C
>S9 @
S v
ER
83
® 0
a3
g =
Q=

xSW9IsAS Jo saquinN

JusWaiby 9IAISG IDBA T

o
=]
=
=L
3
)
(=]
<
3
o
=
*
X

xUO1}29)01q Y3y 40 SsoT shjg

sxduswidog Alyuowy

:uondQ 1Da A oM

(s)10ss220.( |pUOHIPPY

(s)e@da1dppay g si0ssad0.d 7

95a1dppa % Jossadoiy |

T A Rl -
R T
8§ 0| ® 0
a C C C
FO | O @
gU |w) O
2o ° °
gl U R {
kel
533 |3
a9 Q aQ
2= = =
w
v
o]
=
T A - -
Q — | N
a & © o
w N
x| 5 | o
5|5 | &
o
30| @ O
] o
T @ 3 @
i 2 =
a 3 3 3
® 0 5 <]
& 3 3
Q5 5
Q
T & &+
o N — a
20| o No)
g v 3 O
ac | © c
= v C %]
o O (%) v
39 v} o
T < 1 <
o 2 < o}
a9 @ o]
o = o =
& =
o
=
T A | B o
o N N (&,
o]
g & & B
a ol C o
a N v [e3]
fcly | g
o
29 @ O
gl o] o
®Se |3 2
o ¢}
a 3 > 3
® 0 E- o
23 = 5
8—'- =3
95 5

+SWAJSAG Jo Jaquinp

JUBWSAIBY 91AI9G DAL |

o
3
=
=
<
)
Q
<
3
o
3
=
%
*

xU011233044 Yay | 10 sso snid

sxdusWADy Ajyjuowy

:uondQ D3 SUQ

(AJuQ 21D yupjdwi 104) # Japi aspbyding

‘uasoyd uoydo JuaWaaIBY 921AISG By} JO JUNOLUD By} 104 ‘PaJSI| §1 ‘PADD JIPaLd AW |1 0} DT ‘S2IUOIG PASUDAPY S9Z1IOYIND dA0GD a4nypubis Ay

24npubig s 1apjoypin)

# Bunnoy 3unoooy Buppayd) Aw |jig 8spa|d |:| 10

# JUNODDY

(2A0QD W04} JUBIBYIP 1) BWIDN| S9p|OYypDD)

# JUNODDY

210 uonpuidxg

‘dOH13IW INIWAVd

DSIA |:| :p4DD) 4o adA| ‘papD) Npasd) Aw |ig 8spald |:|

ssaudx3 ubouBWY |:| 19A0081(] |:| PJD2JB)SDW |:|

‘NOILdO LNIWAVd

(Ajyruow pabubypd aq ||ImM JUNODID JNOA) JUSWIADY AJyyuow |:| 10 JuswADg a|buig |:|

juawaalby Jo ybua

SO

(Junoodsip 94 | D 2A19224 PUD SIDAA Z 9SO0YD) DB T |:|

AluQ abpwibQ pUuD S50 |:|

a1nypubig

2y

'9A0(QD pa3}o9|9s UOHdO JODJ3UOD 8DJAIBS By} JO SUOIHPUOD puD SwIB) ay} 1do2oD puUD puDjsiepun pub pbaJ 2ADY | DY} SaﬁpS|MOU)|I)D ammuﬁls /(W

:(s)adA ] @oa1dppap

Jaquuny |pLag ada1dppay

{(s)10ss220.4 4o adA|

(s)4oquinp [DLSS 10S$9201d pUNOG

(ALL) 10Mm

XD

ssaIppy [IDw3

Yig 40 210

ssaippy Buijioyy

A

Ayuno) 2)D1S

diz

%
—
o
o
o
w
O
N
N
N
0
a

SWIDN }sD7

SWIDN| ¥S414

[DHU| S|PPIW

>
o
W
@
i
<.
QO
®
>
@
pa)
@
@
3
@
m
’—|-
|
-
S5
)
o
3
@
m
,—'—
o
e
=
3
-
%)
SN

SO1UOIg POOUDAPY @

AB SERVICE AGREEMENT
Terms and Conditions (US)

FOR UNITED STATES MEDICARE RECIPIENTS
Medicare requires that the following disclosure be
provided to you for your consideration.

IMPORTANT NOTICE TO PERSONS WHO RECEIVE
MEDICARE BENEFITS—THIS SERVICE AGREEMENT
DUPLICATES SOME MEDICARE BENEFITS

This Service Agreement provides limited benefits, if you
meet the terms and conditions for expenses relating to
the specific services listed in the agreement.

* For more information about Medicare and Medicare
Supplement insurance, review the Guide to Health
Insurance for People with Medicare, available from
Centers for Medicare and Medicaid Services.

* If your current processor was paid for by Medicare
and you need help understanding what replacement
costs Medicare may cover, please feel free to contact
AB at 877.829.0026 and ask to speak with your
Reimbursement Specialist. AB will be glad to assist you.

SERVICE CONTRACT TERMS

1. This Service Agreement is available for sound processors
and headpieces, excluding batteries, earhooks, cables, and
other accessories.

2. This Service Agreement can be purchased with a Single
Payment or Monthly Payment Option.

3. This Service Agreement must be purchased within sixty (60)
days of the product’s original warranty expiration date or
previous service contract expiration date.

4.This Service Agreement coverage begins the first day
following the expiration of original warranty or latest
service contract, provided AB receives the completed AB
Service Agreement Enrollment Form and payment in full
for a selected payment option.

5. AB reserves the right to inspect the product before issuing a
Service Agreement.

6. This Service Agreement is not transferable.

7.This Service Agreement will be exclusively governed and
construed in accordance with the laws in force in the State
of California without regard to conflict of laws provisions.

SERVICE CONTRACT COVERAGE

AB will replace product covered under this Service Agreement
with a fully functioning equivalent product if the covered product
fails to function within normal tolerances during the period of
the Service Agreement. The liability of AB under this Service
Agreement s limited to replacement with a functionally equivalent
product and the return shipping costs for malfunctioning product.
AB's obligations under this Service Agreement may only be
modified by a written document signed by an officer of AB.

CONDITIONS THAT VOID SERVICE AGREEMENT

Notorized letter is required for replacement of lost processor

This Service Agreement is void if the covered product has defects
or malfunctions caused by:

1. Unauthorized attempts to repair, maintain, or modify the
equipment by the customer or any unauthorized third party;

2. Attachment of any equipment not supplied by AB without
prior approval.

In addition, if the monthly payment option is selected and a
payment is not received within 60 days, the Service Agreement
shall be void. The right to participate in AB payment plans shall
be forfeit.

REPLACEMENT OF COVERED PRODUCT

1. Call AB's Customer Service Department at 877.829.0026 or
email customerservice@AdvancedBionics.com for instructions.

2. Covered product must be returned to AB (or authorized agent)
within fifteen (15) days of malfunction or discovery of defect.
Return shipping charges for malfunctioning product will be paid
by AB.

3. A Product Registration Card for the replacement product must
be completed and returned to AB within thirty (30) days of
fitting the replacement product in order for this replacement
product to be covered by this Service Agreement.

4. Covered product failure must be confirmed by AB.

CANCELLATION POLICY
1. If a claim has been made, you may not cancel your policy.

2. If no claim has been made, you may cancel within 30 days
and receive a full refund. After 30 days, you will receive a pro-
rated refund.

028-M220-03 RevC ©2015 Advanced Bionics AG and dffiliates. All rights reserved
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As your partner in hearing, Advanced Bionics wants to help
you to avoid any interruption in your or your child’s ability to
hear in daily life. With the AB Service Agreement, you can
experience the peace of mind that comes with knowing that,
if your or your child’s processor stops functioning, the repair
fees are covered and precious little time is spent “off the air.”

Take action within 60 days to obtain a service agreement
that provides you with dependable service from our expert
technicians. To be eligible though, you must act within 60 days.

Why Purchase an AB Service Agreement?
« Significant savings over one-time processor repair costs

e Easy payment options make coverage for your external
equipment more affordable

¢ Peace of mind knowing you are covered after your
original warranty ends

¢ Avoid unexpected repair costs throughout the year

Compare the Costs and Savings

AB Service Agreements save you significant money over
out-of-pocket repair costs.

Repair Cost | Replacement Cost if Lost or Stolen

| Processor | $699 USD | $4000 USD or more |

Have peace of mind with loss coverage. If for any reason
you lose your sound processor, Advanced Bionics will
replace it with a comparable processor at no cost to you.

Plus Loss

Number of Service Monthly or Theft Monthly
*x * kK KK
Systems Agreement* | Payment Protection* Payment
$45.75 $54.08
1 Processor $4Z9 LeJGSD USD per $5e99 :GSD USD per
peryear month peryear month

2 Processors $898 USD | $79 USD | $1078USD | $94 USD

per year per month per year per month
$16.58 $24.92
Additional $e]r9ZoL:SEr USD per tzrgzagszr USD per
Processor(s) pq dé ro?: month per pa dé roI:: month per
- proc. add. proc. “PrOC 1 qdd. proc.
Loss, Theft & $199 USD
Damage only per year

*Service agreement & loss covers the processor & headpiece only.
You will be responsible for costs of replacing any other accessories
including batteries, cables, etc.

**$50 USD service fee will be charged for monthly payment plans.

Practical Payment Options that Fit Your Lifestyle

For as little as $45 a month, you can purchase an AB
Service Agreement and rest easy knowing that processor
repairs, due to normal wear and tear, are covered for one

full year. Replacements are shipped overnight and are
usually delivered the next business day.

Who needs an AB Service Agreement?

Anyone whose original manufacturer warranty has
expired and does not have repair costs covered by
their insurance company. If you are not sure about
your coverage, call your insurance company and ask
them if they cover processor repair, or replacement. Our
Insurance Reimbursement Services Department can
provide assistance for US patients. Please contact them
at 877.779.0229 or insurance@AdvancedBionics.com.

Purchase your AB
Service Agreement TODAY!

Call AB’s Service Agreement Team
toll-free 866.794.1845 (V)

Email update@AdvancedBionics.com

Fax 661.362.7795

86€1-GSE16 VD VIDNITVA
D711 'SDOINOIF AIDNVAQY

3OV1d ISNOHONILSIM G LG8C
ADIAY3S IWOLSND ‘NLLV

33SS34AAvV A9 Alvd 39 11IM 39V1S0d

v ‘OANYNY34 NYS

1IVIN A1d3d SS3NISNg

TIVIN SSYTD 1Ssdid

LTE "ON LlIANY¥3d

S3IVLS d3LlINN
JHL NI
a3aTvin 4l

AHVSS3I0AN
JOV1ISOd ON

d3ISOTONT INIWITFYDV JDIAYES 8V

‘Buijjosus 0} Joud suonipuod)

puD swua)| Juawaaiby ao1a1ag ay) jJo ydpabpapd sy oy Ul 21nsojosip ay) maiaaa aspa|d 4uaididas aiDdIpayy D 24D NOA §| Juawaob|dal

pup JipdaJ 5,10559204d PUNOS D J9AOD S)USUDWISY 195IDY| PUD ‘swipiboad pipdipayy awos 24pdIpay ‘SN ay) Ul “obpiaAod siy) paau jou

[|IM NoA ‘pabpbwipp Ji yuswadbldad 4o Jipdas (JWQ) uawdinbg [poIpayy 8|qpinQ s49A02 Adjjod 9oUDINSUI JNOA §| USAOD O} 31| P|NOM NOA

swia)sAs Jo Jaquinu ayy pup uondo yuawAbd 4oy ao10yd anoA Buipnppul /(sipjjo@ SN Ul 24D saoud ||D) mojaq Sa210YD JNOA }03|as asDald

“WI0J JUSWI|OJUS SIY} ILUGNS O} }ODJJUOD 92IAI9S 4O AJUDLIDM JUS1iNd UNOA JO 2)Dp uoiDJidxa ay) woly sADp (09) AIXIS 9ADY NOA “IDaA

() ®U0 10} 1SD| ||IM PUD JODJIUOD BDIAISS IO AJUDIIDM JUSILIND INOA JO S}DP UONDIIAXS BU) WOl (S2110S$920D JaY}0 puD ‘s|qDd ‘salienbq

Buipnpoxa) a2a1dpDay puD 10ssa004d PUNOS INOA 104 S6DISAOD AJUDLIDM PaYIWI| SY} PUSIXD ||IM LU0 Jusw|joiu] SIY} Ul paysanbai

UOISUR)X® AJUDLIDM 8y "g¥y O} }I |IDW JO XD puD (,WI04 JUSWI||04uT,) WIOH Jusijjoiu] Juswaalby ad1AIag gy oY) a19|dwod aspald

(SN) WYO4 INIWTTOUNT — LNIWITYOV IDIAY3IS 9V



