
No matter where you are going, Advanced Bionics helps you connect with the moments you love.  

With a few easy steps, travelling with a cochlear implant can be a breeze!

Travel Checklist:
 Sound processor with Slim Headpiece and battery

 Extra rechargeable/disposable batteries (PowerOne Implant Plus P675)

 Battery charger and power supply

• International plug (if needed)

 Backup equipment 

• Processor (if included in your kit)

• Cables/headpieces

 Accessories, chargers, and connection cords

• Roger, Partner Microphone, etc.

 Waterproof accessories and charger

• Include O-rings and Slim HP AquaMic

• Pin tool to remove the T-Mic/Earhook

 Drying Kit with power supply or drying bricks

 Advanced Bionics Identification Card

 • T he ID Card identifies you as a cochlear implant recipient and provides guidance on MRI/Scanning 

compatibility. If you do not have an ID Card, please contact Customer Service to obtain one.

Hearing your Best!

•  With Marvel CI, AutoSense OS 3.0 is designed to automatically 

adjust to ensure you are hearing your best no matter where you are.

•  If you are struggling to hear over distances, or in background noise,  

we have accessories to take your performance to new heights!
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Helpful Tips:
• Batteries

• Any outlet that accepts your charger. (ie. USB) is suitable.

•  If traveling by air, extra batteries and equipment should be stored  

in your carry-on luggage and must remain with you in the cabin.  

This meets airline guidelines and reduces the risk of loss/damage.

• Bluetooth (Connectivity)

• In-Flight Connectivity

• Your Marvel CI is not restricted by The Federal Aviation Administration. 

 If you have Roger, you can even plug the device directly into the  

airline’s entertainment system.

•  If an airline restricts use of Bluetooth, such as during takeoff/landing,  

you can enable flight mode on your Marvel CI. 

    To activate flight mode, attach a battery while holding down the multifunction button on your Marvel CI 

for approximately 10 seconds. Once successful, you will see a long solid orange LED. To deactivate 

flight mode, remove and reattach the battery.

• Metal Detectors, Full Body Scanners, and X-Ray Machines

•  Metal detectors and security scanners are perfectly safe to go through with your processor and 

equipment. However, you may activate the alarm and temporarily hear buzzing during the scan. 

To inform airport security of your cochlear implant, we recommend showing your Cochlear Implant 

Identification Card.

• X-Ray machines are used to scan luggage and may damage microphones. 

   The processor, and any spare parts, should be worn/carried through security or examined by hand.

Connect with us

Order accessories or replacement parts by contacting Customer Service

US and Canada: Monday–Friday, 5 a.m. to 5 p.m. PST 

Toll Free Phone: 877.829.0026 TTY: 800.678.3575 CustomerService@advancedbionics.com

CONNECT WITH THE MOMENTS YOU LOVE
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In the USA Across the globe

https://www.advancedbionics.com/us/en/home/contact-us.html
https://www.advancedbionics.com/us/en/home/about-us/ab-global-offices.html
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