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The goal of the TFS program is to:  

ÅHelp school aged children with cochlear implants succeed in 
the classroom.  

ÅEase your workload and save you time. 

ÅEducate parents and professionals about CI technology. 

ÅProvide support for effective teaming between the School, CI 
center and Home. 

Visit www.advancedbionics./tfs to learn more. 

 

 

http://www.advancedbionics./tfs


AB MAKES IT SIMPLE  
FOR SCHOOLS! 

Supporting Resources 
www.advancedbionics.com/tfs 



What you will learn today 

ÅNaida CI Equipment Overview 

ÅBasic Troubleshooting Steps 

ÅAdditional Indicators for System 
Checks and Troubleshooting 

ÅTroubleshooting Scenarios 

ÅCare and Maintenance 



Program Button 
Universal Headpiece (UHP) 

Volume Control 

Tri-Colored LED 

Headpiece Cable 

Patented T-MicTM 2 

Battery Source 
(PowerCel or Zin Air) 

Naída CI  

Front Mic 

Rear Mic 

Naida Processor 

Headpiece Mic 



Basic Equipment 

Compressed Air 

UHP 

UHP cable 

Zn-Air Battery Cartridge 

Zinc Air high powered 
675 batteries 

Naida CI Listening Check 

Ear Buds 

Recommended 
Troubleshooting Equipment 



Copy this link into your browser to view a video on 
how to use compressed air to clean the Naida Sound 
Processor 
https://www.youtube.com/watch?v=eIC7s9dKMYM 
 
Or Ǿƛǎƛǘ ¸ƻǳ¢ǳōŜ ŀƴŘ ǎŜŀǊŎƘ ŦƻǊ άCleaning the Naída 
CI Sound Processor /ƻƴƴŜŎǘƻǊέ 
 
 



Comprehensive Equipment 

PowerCelTM 170 battery 

PowerCelTM charger 

Zephyr Dry & Store 

T-MicTM 2 

AB myPilot accessory 

 

Recommended  
Troubleshooting Equipment 

Recommended in addition to the basic 
equipment 



What you will learn today 

ÅNaida CI Equipment Overview 

ÅBasic Troubleshooting Steps 

ÅIndicators for System Checks 
and Troubleshooting 

ÅTroubleshooting Scenarios 

ÅCare and Maintenance 



Basic Steps 

When a child is not responding as expected: 

1. ±ŜǊƛŦȅ ǘƘŜ ¦It ƛǎ ƛƴ ǇƭŀŎŜ ŀƴŘ ƻƴ ǘƘŜ ŎƘƛƭŘΩǎ ƘŜŀŘ 

2. Remove the Naida CI and UHP from the child. Visually inspect 
the equipment and replace damaged parts 

3. Verify the battery is charged 

4. Reset the Naida CI to Program 1 

5. Place the Naida CI and UHP back on the child and use the 
[95Ωǎ ŀƴŘκƻǊ ƛƴǘŜǊƴŀƭ ŀƭŀǊƳǎ ǘƻ ŘŜǘŜǊƳƛƴŜ ǿƘŀǘ ǘƘŜ ǇǊƻōƭŜƳ 
may be 

6. Perform a listening check 

Troubleshooting 



Å If ǘƘŜ ƘŜŀŘǇƛŜŎŜ ƛǎ ƴƻǘ ƻƴ ǘƘŜ ŎƘƛƭŘΩǎ ƘŜŀŘΣ 
ǇƭŀŎŜ ƛǘ ƻƴ ǘƘŜ ŎƘƛƭŘΩǎ ƘŜŀŘΣ ǇƻǎƛǘƛƻƴŜŘ ƻǾŜǊ 
the internal implant (you will feel the 
magnetic attraction) 

Å/ƻƴǘŀŎǘ ǘƘŜ ŎƘƛƭŘΩǎ ǇŀǊŜƴǘǎ ƻǊ ŀǳŘƛƻƭƻƎƛǎǘ ƛŦ 
the headpiece falls off often. This may 
indicate that the strength of the magnet 
inside the headpiece needs to be adjusted 

 

мΦ  ±ŜǊƛŦȅ ǘƘŜ ƘŜŀŘǇƛŜŎŜ ƛǎ ƛƴ ǇƭŀŎŜ ƻƴ ǘƘŜ ŎƘƛƭŘΩǎ ƘŜŀŘ  



ÅCheck the Naida CI for damage 

Å Inspect the headpiece cable for any twisting, fraying, or 
breakage 

ÅVerify the cable clicks or snaps into place when connected to 
the UHP 

ÅVerify there is no visible damage to the UHP 

Å Inspect cable ports and jacks for debris. Clean with 
compressed air if needed 

Å Inspect the T-MicTM 2 for any  twisting, fraying, or breakage 

 

2.  ±ƛǎǳŀƭƭȅ ƛƴǎǇŜŎǘ ǘƘŜ ŎƘƛƭŘΩǎ ŜǉǳƛǇƳŜƴǘ ŀƴŘ 
systematically replace damaged parts 



Copy this link into your browser to view a video on 
how to disassemble the UHP from the Naida CI 
https://www.youtube.com/watch?v=4S7_5zQFhII
&feature=youtu.be&list=PLo1a43uJmTy1YuYTDV9
0BXCa5WAZl9OIw 
 
hǊ Ǿƛǎƛǘ ¸ƻǳ¢ǳōŜ ŀƴŘ ǎŜŀǊŎƘ ŦƻǊ ά5ƛǎŀǎǎŜƳōƭŜ ¦It 
ŦǊƻƳ bŀƛŘŀ /Lέ 
 
 

https://www.youtube.com/watch?v=4S7_5zQFhII&feature=youtu.be&list=PLo1a43uJmTy1YuYTDV90BXCa5WAZl9OIw
https://www.youtube.com/watch?v=4S7_5zQFhII&feature=youtu.be&list=PLo1a43uJmTy1YuYTDV90BXCa5WAZl9OIw
https://www.youtube.com/watch?v=4S7_5zQFhII&feature=youtu.be&list=PLo1a43uJmTy1YuYTDV90BXCa5WAZl9OIw


ÅRemove the battery and then reattach it to 
the processor 

ÅThe LED (located in the middle of the volume 
control) will flash ORANGE to indicate battery 
status 

Å3-4 ORANGE blinks indicates the battery is 
sufficiently charged to power the processor 

ÅReplace with a fully charged battery if needed 
 

 

LED 
3.  Verify the battery is charged 

Note: Zinc Air batteries will not provide LED battery status 
information upon start up. Only Power Cels and the AAA PowerPak 
will provide LED battery status information. 
 



AB Makes it Simple  
for Schools 

ÅThe program button can be disabled to ensure children can 
not inadvertently change programs.  

ÅThe volume control can be disabled or restricted so accidental 
taps to do not result in sound becoming too soft or overly 

loud. 

Do you know two of the child friendly features that can 
ōŜ ǎŜǘ ōȅ ǘƘŜ ŎƘƛƭŘΩǎ ŀǳŘƛƻƭƻƎƛǎǘ ǘƻ ŜƴǎǳǊŜ ŎƻƳŦƻǊǘ ŀƴŘ 
audibility?  



ÅRemove and reattach the battery 
ÅThe Naida CI will always default to Program 1 with the 
ǾƻƭǳƳŜ ǎŜǘ ŀǘ ǘƘŜ ŎƘƛƭŘΩǎ ǎǘŀƴŘŀǊŘ ǎŜǘǘƛƴƎ ǿƘŜƴ ǘƘŜ ōŀǘǘŜǊȅ 
is removed and reattached  

Å If tǊƻƎǊŀƳ м ƛǎ ƴƻǘ ǘƘŜ ŎƘƛƭŘΩǎ ǎǘŀƴŘŀǊŘ program, push the 
Program Button down briefly and then release the button 
ǳƴǘƛƭ ȅƻǳ ǊŜŀŎƘ ǘƘŜ ŎƘƛƭŘΩǎ ǎǘŀƴŘŀǊŘ program 

 
Note: If you have removed and reattached the battery as 
instructed in step 3 then the Naida CI has been re-set to 
Program 1.  

4.  Re-ǎŜǘ ǘƘŜ ŎƘƛƭŘΩǎ processor to Program 1  



AB MAKES IT SIMPLE  
FOR SCHOOLS! 

Did you know?? 
The Naida CI will always default to program 1 ŀǘ ǘƘŜ ŎƘƛƭŘΩǎ ǎǘŀƴŘŀǊŘ 
volume setting when it is powered on. 

 

If P1 with standard volume is the child's everyday 
program no setting changes are necessary to the 

Nadia CI after the battery is attached! 

 



5.  Use the Naida /LΩǎ LED indications and internal 
alarms to determine  what the problem may be 

FEATURE COLOR 

Battery Status Orange 

Microphone Status Green 

Program Position Green 

CI Status Red 

LED Indicators 



ÅA listening check can be completed using either the Naida CI 
Listening Check or the AB myPilot in combination with the 
Naida CI Listening Check 

ÅSay the Ling 6 sounds as you complete the check as these 
sounds encompass the frequency range of all phonemes  

ÅAfter completing the Listening Check replace any 
malfunctioning equipment 

 

6.  Perform a Listening Check of the Naida sound sources 

Naida CI Listening Check AB myPilot 



AB MAKES IT SIMPLE  
FOR SCHOOLS! 

Did you know?? 
AB makes it Simple for Schools by providing FREE and easy 
downloadable instructions and pictures to conduct a Ling 6 Sound 
assessment. 

Visit AdvancedBionics.com/tfs and click ƻƴ ά¢ƻƻƭǎ 
ŦƻǊ ¦ǎƛƴƎ ǘƘŜ [ƛƴƎ с {ƻǳƴŘǎέ ǳƴŘŜǊ ǘƘŜ 9ŘǳŎŀǘƛƻƴŀƭ 

Support Tab 
¢ƘŜ [ƛƴƎ с {ƻǳƴŘǎέ 
άŀƘέΣ άƻƻέΣ άŜŜŜέΣ άǎƘέΣ άǎǎǎέΣ άƳƳƳέ 



 
 
 
 

Ask the Right Questions 
the Right Questions  

Å When did the problem begin? 
Å What pieces of equipment seem to be 

involved? 
Å Is the problem constant or intermittent? 
Å Is the problem situational? 

Troubleshooting 

If you are unable to resolve the problem it is helpful to provide the following 
ƛƴŦƻǊƳŀǘƛƻƴ ǘƻ ǘƘŜ ŎƘƛƭŘΩǎ ǇŀǊŜƴǘ ƻǊ ŀǳŘƛƻƭƻƎƛǎǘ ǎƻ ǘƘŜȅ Ŏŀƴ ŎƻƳǇƭŜǘŜ ŦǳǊǘƘŜǊ 
troubleshooting: 



What you will learn today 

ÅNaida CI Equipment Overview 

ÅBasic Troubleshooting Steps 

ÅIndicators for System Checks 
and Troubleshooting 

ÅTroubleshooting Scenarios 

ÅCare and Maintenance 



Indicators for System Checks 
and Troubleshooting 

ÅTri-Color LED 

ÅInternal Alarms 

ÅIntellilinkTM 

ÅNaida CI Listening Check 

ÅAB myPilot accessory 

ÅData logging 

Indicators for Naida CI 



Tri-Color LED 

FEATURE COLOR 

Battery Status Orange 

Microphone Status Green 

Program Position Green 

CI Status Red 

Indicators for System Checks 
and Troubleshooting 



ORANGE BEHAVIOR BATTERY STATUS 

Blinks at start up Å 4 quick blinks battery is fully charged 
Å 2-3 indicates that the battery is 

sufficiently charged to power the 
Naída CI 

Å 1 quick blink indicates the battery is 
nearly depleted 

Å No blinking indicates depleted 
battery 

 

Solid The battery is almost depleted 
 

Blinks twice every 3 seconds The battery is almost depleted and 
cannot support stimulation  

Fades Out The Naída CI is entering Standby Mode 
 

Indicators for System Checks 
and Troubleshooting 



GREEN BEHAVIOR MICROPHONE/PROGRAM POSITION 

Flickers in response to loud input 
 

The sound processor and microphone are 
responding to sound 
 

Blinks at start-up, after battery status and 
upon program change 
 

Å 1 blink indicates program one 
Å 2 blinks indicates program two 
Å 3 blinks indicates program three 
Å 4 blinks indicates program four 
Å 5 blinks indicates program five 
 

Solid A processor that is not yet programmed 

Blinks 4 Times Response to the AB myPilot request to 
άCƛƴŘ tŀƛǊŜŘ 5ŜǾƛŎŜǎέΦ The Left paired 
device will identify itself with this LED 
pattern.  
 

Indicators for System Checks 
and Troubleshooting 



RED BEHAVIOR CI STATUS 

Blinks once per second 
 

Loss of lock with the implant. 
 

Blinks rapidly (more than once per 
second 

IntellinkTM is enabled and the Naída 
CI is connected to the wrong implant 

Solid Sound Processor Error Condition. 
Fully remove and re-insert the 
battery to reset processor 

Blinks 5 Times Response to AB myPilot request to 
άCƛƴŘ tŀƛǊŜŘ 5ŜǾƛŎŜǎέΦ The Right 
paired device will identify itself with 
this LED pattern 

Indicators for System Checks 
and Troubleshooting 



INTERNAL ALARMS INDICATION 

Beeps upon program change 1 beep indicates program 1 
2 beeps indicates program 2 
3 beeps indicates program 3 
4 beeps indicates program 4 
5 beeps indicates program 5 

Short beep upon increase or decrease of 
volume 

Beeps once per press of the volume 
control either up or down (a double beep 
will be heard when the following settings 
are reached: top of volume range; 
baseline setting; bottom of volume range) 

Long beep once every 15 minutes Low Battery 

Indicators for System Checks 
and Troubleshooting 



ÅSafety Feature 

ÅEnsures the Naida CI only stimulates the correct internal 
device 

ÅPrevents accidental stimulation from a wrong ear processor 
for a bilateral user or processor that belongs to another child 

ÅThe Nadia CI LED will blink RED rapidly (more than once per 
second) to indicate it is connected to the wrong internal 
device 

 

IntellilinkTM 

Indicators for System Checks  
and Troubleshooting 



ÅVerify that the Naída CI sound sources  
are working properly when children are 
unable to provide this feedback 
themselves 

ÅPortable and easy to use 
ÅListen to sound sources on a program by 

program basis  
ÅListen to Internal Alarms 
ÅEasily connects  to a keychain or lanyard 

through circular attachment 
 

 Naida CI Listening Check  

Indicators for System Checks 
and Troubleshooting 



Sound Sources 

Indicators for System Checks 
and Troubleshooting 

There are several  sound sources that can 
be verified when completing a listening 
check 
1. Naida CI Microphones (Front, Rear, T-

MicTM 2, and Headpiece Mic) 
2. T-Coil 
3. Wireless (such as ComPilot) 
4. Aux (such as FM/Roger) 

bƻǘŜΥ ¢ƘŜ ŎƘƛƭŘΩǎ ŀǳŘƛƻƭƻƎƛǎǘ Ŏŀƴ ŀŎǘƛǾŀǘŜ ƻǊ ŘŜŀŎǘƛǾŀǘŜ ǘƘŜ ŘƛŦŦŜǊŜƴǘ ǎƻǳƴŘ ǎƻǳǊŎŜǎ ƻƴ ŀ 
ǇǊƻƎǊŀƳ ōȅ ǇǊƻƎǊŀƳ ōŀǎƛǎΦ /ƘŜŎƪ ǿƛǘƘ ǘƘŜ ŎƘƛƭŘΩǎ ŦŀƳƛƭȅ ƻǊ ŀǳŘƛƻƭƻƎƛǎǘ ǘƻ ŘŜǘŜǊƳƛƴŜ ǿƘƛŎƘ 
sound sources are active in each program. 



Indicators for System Checks 
and Troubleshooting 

In order to listen to a particular sound source using the 
Naida CI Listening Check it must be enabled in the 
ŎƘƛƭŘΩǎ bŀƛŘŀ /L 

ÅFor example, if the T-Coil is enabled in Program 2, you can 
listen to the T-Coil input when the Naida CI is in the program 2 
position  

Å If the T-coil is not enabled in one of the program positions on 
ǘƘŜ ŎƘƛƭŘΩǎ bŀƛŘŀ /LΣ ȅƻǳ Ŏŀƴ ƴƻǘ ƭƛǎǘŜƴ ǘƻ ǘƘŀǘ ǎƻǳƴŘ ǎƻǳǊŎŜ 
using the Naida CI Listening Check 

 
Note: It is unlikely that you would need to verify a sound source that is not enabled in a 
ǇǊƻƎǊŀƳ ƭƻŎŀǘƛƻƴ ƻƴ ǘƘŜ ŎƘƛƭŘΩǎ bŀƛŘŀ /LΦ IƻǿŜǾŜǊΣ  ƛŦ ȅƻǳ ƴŜŜŘ ǘƻ Řƻ ǘƘƛǎ ȅƻǳ Ƴǳǎǘ ǳǎŜ 
the Naida CI Listening Check in combination with the AB myPilot.  



To use the Naida CI Listening Check you will need: 
ÅNaida CI 
ÅCharged PowerCelTM or fresh Zinc-Air high power 675 batteries 
ÅEar buds 
ÅNaida CI Listening Check 

Indicators for System Checks  
and Troubleshooting 



Copy this link into your browser to view a video on 
how to complete a listening check of the Naida CI  
https://www.youtube.com/watch?v=szAtDQ9sJOU 
 
hǊ Ǿƛǎƛǘ ¸ƻǳ¢ǳōŜ ŀƴŘ ǎŜŀǊŎƘ ŦƻǊ άbŀƛŘŀ /L [ƛǎǘŜƴƛƴƎ 
/ƘŜŎƪέ 
 
 

https://www.youtube.com/watch?v=szAtDQ9sJOU
https://www.youtube.com/watch?v=szAtDQ9sJOU


AB myPilot 

ÅThe AB myPilot is a remote control that 
allows caretakers to make changes and 
ƎŜǘ ǎǘŀǘǳǎ ƛƴŦƻǊƳŀǘƛƻƴ ŀōƻǳǘ ŀ ŎƘƛƭŘΩǎ 
programs, volume, sensitivity, and 
battery. 
 

Å It can also be used in combination with 
the Naida CI Listening Check to complete 
a listening check for the Naida CI 

Indicators for System Checks 
and Troubleshooting 



AB myPilot 
¢ƻǇƛŎǎ ŦƻǊ ǘƻŘŀȅΩǎ ŘƛǎŎǳǎǎƛƻƴ 

1. Pairing the AB myPilot with the Naida CI 
2. Completing a Device Status Check 
3. Completing a Battery Status Check 

Note: For information on how to make program, volume, and sensitivity changes 
visit Advanced Bionics.com to download the AB myPilot User Guide and the AB 
myPilot Quick Reference Guide. You can also download the FREE myNaida CI app. 
 

Indicators for System Checks 
and Troubleshooting 



Pairing the AB myPilot with the Naida CI 

ÅPairing establishes communication between the devices 
ÅThe AB myPilot may be paired to multiple Naida processors 
ÅPairing is not necessary for all functions of the AB myPilot 

Indicators for System Checks 
and Troubleshooting 



Pairing the AB myPilot 

1. Turn on the AB myPilot by pressing and holding the on/off button for 3 
seconds 

2. If the AB myPilot does not have a Naida CI stored in its memory, it will 
automatically  prompt you to pair with the following message 

 ά¢ƘŜ Ƴȅtƛƭƻǘ ƴŜŜŘǎ ǘƻ ōŜ ǇŀƛǊŜŘ ǿƛǘƘ ȅƻǳǊ ƘŜŀǊƛƴƎ ƛƴǎǘǊǳƳŜƴǘέ 
3. To complete pairing: 
Å Place the Naida CI within 12 inches of the AB myPilot 
Å Under Main Menu select Pairing 
Å Under Pairing select Scan for Devices 
Å When the Naida CI is found, the AB myPilot will display the device pairing ID 

number and ear for which it is primarily programmed 
Å A green circle with a check mark will appear on the AB myPilot to confirm 

pairing is complete 

Indicators for System Checks 
and Troubleshooting 



Copy this link into your browser to view a video on 
how to use the AB MyPilot 
https://www.youtube.com/watch?v=2jHEGGIoLrI 
 
hǊ Ǿƛǎƛǘ ¸ƻǳ¢ǳōŜ ŀƴŘ ǎŜŀǊŎƘ ŦƻǊ άέ!. myPilotέ 
 
 

https://www.youtube.com/watch?v=2jHEGGIoLrI


To verify which Naida CI processors are actively paired and/or 
stored in the AB myPilot 
Instructions for the AB myPilot are  available in the TFS System Check Guide 

 
1. Turn on the AB myPilot 
2. Press the center button on the AB myPilot 
3. Under Main Menu select Settings 
4. Under Settings select Pairing 
5. Under Pairing select Pair Devices 
6. A list of devices will be displayed on the AB myPilot 
7. Devices with a green circle with check mark are actively 

paired 
8. Devices listed without a green circle with check mark 

are stored but not actively paired 

Note: Up to 20 Naida CI processors can be stored 

Indicators for System Checks 
and Troubleshooting 



Completing a Device Status Check 

1. Stand within 12 inches of the Naida CI 
2. The child does not have to be disrupted 

and can continue to wear the processor 
3. The Naida CI does not have to be actively 

paired or even stored in the AB myPilot 
4. Turn on the AB myPilot 
5. Press the center button  
6. From the Main Menu choose Status Info 
7. From Status Info choose Device Status 

Indicators for System Checks 
and Troubleshooting 

Note: Device Status Information can only be 
obtained for one Naida CI at a time 



Activating a Pairing for a Stored Device 

1. Follow steps 1-5 in previous slide 
2. A list of devices will be displayed on the AB myPilot 
3. A device is not actively paired  if it does not have a 

green circle with a check mark next to it. 
4. To activate the pairing, press the down arrow key 

until the device you want to pair with is highlighted.  
5. Press the center button 
6. A green circle with a check mark will appear 

indicating the device is now actively paired with the 
AB myPilot.  

Indicators for System Checks 
an Troubleshooting 

Note: Up to two Naida CI processors can be actively paired (green circle with a check mark) 
to the AB myPilot at one time. The two actively paired devices must be a right and left ear 
for the same child. 



Obtaining Battery Status Information 

1. Stand within 12 inches of the Naida CI 
2. The child does not have to be disrupted and can 

continue to wear the processor 
3. Turn on the AB myPilot 
4. Ensure the device you are checking is actively paired 

(green circle with check mark) 
5. Press the center button 
6. From the Main Menu choose Status Info 
7. From Status Info choose Battery Check 

Indicators for System Checks 
and Troubleshooting 



Completing a Listening Check with the AB myPilot 

Å To complete a listening check with the AB 
myPilot you must use the AB myPilot in 
combination with the Naida CI Listening 
Check 
 

Å For information on how to complete a 
listening check using the AB myPilot 
download the Tools for Schools System 
Check Guide from 
www.advancedbionics/TFS 

Indicators for System Checks 
and Troubleshooting 



Troubleshooting Situations 
Instructions for troubleshooting are available in the TFS Troubleshooting Guide 

ÅNo Sound and/or Red LED is flashing once 
per second 

ÅNo sound and/or there is a solid RED LED 
ÅSound has static, is muffled, or distorted  
ÅDebris on battery contacts 
ÅNaida CI does not power up 
ÅGreen LED does not flash in response to 

loud sounds 
ÅNo orange blinks or only one orange blink 

during battery LED sequence  

Troubleshooting Situations 



No Sound and/or RED LED is flashing once per second 

1. Verify the UHP is positioned properly on the head 
2. Remove any hats, scarfs, or other items that may be covering 

the microphone 
3. Visually inspect the cable for any damage and verify it is firmly 

attached to the UHP and Naida CI 
4. Remove and reattach the battery 
5. Replace the UHP cable 
6. Replace the UHP 
7. Perform a listening check and replace any malfunctioning 

equipment 

Troubleshooting Situations 



No Sound and/or there is a solid RED LED 

1. Remove and reattach the battery 
2. Verify a charged PowerCelTM or two fully charged high power 

cochlear implant plus 675 Zinc-Air batteries are in place 
3. Replace the UHP cable 
4. Replace the UHP 
5. Try a different program 

Troubleshooting Situations 



Static, Muffled, or Distorted Sounds 
1. Remove any hats, scarfs etc. that may be covering the microphone 
2. Verify the UHP is positioned properly on the head 
3. Remove and reattach the battery 
4. Visually inspect the cable for any damage and verify it is firmly attached to the 

UHP and Naida CI 
5. Verify the Naida CI is set to the proper program and volume setting  
6. If available, use an AB myPilot do a device status check and confirm program 

and volume settings 
7. Try a different program 
8. Visually inspect microphones for signs of debris and wear 
9. Perform a listening check 
10.Replace the UHP cable 
11.Replace the UHP 
12.Replace the T-MicTM 2 
13.Clean the battery contacts with compressed air 

Troubleshooting Situations 



Debris on Battery Contacts 

If the battery contacts have rust or 
debris  
1. Clean the contacts with compressed 

air 
2. Place PowerCelTM batteries in the 

Zephyr Dry & Store® overnight 
3. PowerCel batteries should be 

placed in the Zephyr Dry & Store® 
when not being charged 

Troubleshooting Situations 



Copy this link into your browser to view a video on 
how to use the Zephyr Dry and Store® with the 
Naida CI. 
https://www.youtube.com/watch?v=O_xG0q8Qffo
&feature=youtu.be&list=PLo1a43uJmTy1YuYTDV9
0BXCa5WAZl9OIw 
 
Or visit YouTube and search for άtƭŀŎƛƴƎ the Naida 
CI in the Zephyr Dry & Store 

https://www.youtube.com/watch?v=O_xG0q8Qffo&feature=youtu.be&list=PLo1a43uJmTy1YuYTDV90BXCa5WAZl9OIw
https://www.youtube.com/watch?v=O_xG0q8Qffo&feature=youtu.be&list=PLo1a43uJmTy1YuYTDV90BXCa5WAZl9OIw
https://www.youtube.com/watch?v=O_xG0q8Qffo&feature=youtu.be&list=PLo1a43uJmTy1YuYTDV90BXCa5WAZl9OIw


Naida CI Does Not Power Up 

1. Remove and reattach the battery 
2. Verify the PowerCelTM is properly attached or the Zinc-Air 

batteries are inserted correctly 
3. Verify you are using a fully charged PowerCelTM or two fully 

charged high power cochlear implant plus 675 Zinc-Air 
batteries 

Note: Zinc-Air batteries will not provide LED battery status information upon startup.  

Troubleshooting Situations 



Green LED Does Not Flash in Response to Loud Sounds 
1. ¢ƘŜ bŀƛŘŀ /L Ƴǳǎǘ ƘŀǾŜ [95Ωǎ ŜƴŀōƭŜŘ ōȅ ǘƘŜ ŀǳŘƛƻƭƻƎƛǎǘ 
2. Remove and reattach the battery 
3. Verify the PowerCelTM is properly attached or the Zinc-Air 

batteries are inserted correctly 
4. Verify you are using a fully charged PowerCelTM or two fully 

charged high power cochlear implant plus 675 Zinc-Air batteries 
5. Verify the processor is set to the proper program and volume 

setting 
6. If available, use an AB myPilot do a device status check and 

confirm program and volume settings 
7. Try a different program 
8. Perform a listening check 
9. Replace the UHP cable 
10.Replace the UHP 
11.Replace the T-MicTM 2 
12.Clean the battery contacts with compressed air 

 

 

Troubleshooting Situations 



No Orange Blinks or Only One Orange Blink is 
Observed During Battery Status Check 

1. Zinc-Air batteries will not provide LED battery status 
information upon start up. Only PowerCel batteries and 
the AAA PowerPak will provide LED battery status 
information 

2. Remove and reattach the battery 
3. Verify the PowerCelTM is properly attached to the Naida CI 
4. Verify you are using a fully charged PowerCelTM 
5. Clean the battery contacts with compressed air 

Troubleshooting Situations 



What you will learn today 

ÅNaida CI Equipment Overview 

ÅBasic Troubleshooting Steps 

ÅAdditional Indicators for System 
Checks and Troubleshooting 

ÅTroubleshooting Scenarios 

ÅCare and Maintenance 



Care and Maintenance 

Preventative Maintenance Tips 
ÅStore extra equipment in a Zephyr Dry & Store®. 
ÅRun equipment through one drying cycle (8hrs) 

nightly. 
Å If a Zephyr Dry & Store® is not available, keep extra 

equipment in the Naída CI case.  
Å If you do not have the case you can use another 

sealed container or a sealed bag. 
ÅTo keep battery contacts from accumulating debris 

attach Naída CI PowerCelTM battery covers to the 
PowerCel batteries when they are not in use. 

ÅThe covers can be ordered from Customer Service 
at 877-829-0026 (US and Canada). 



AB Makes it  

Simple for Schools  

FREE resources!! 
www.advancedbionics.com/tfs  


