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The goal of the TFS program is to:

A Help school aged childremith cochlear implants succeed in
the classroom

A Easeyourworkload and savgoutime.

A Educateparents andprofessionals about CI technology:.

A Provide support for effective teaming between the School, Cl
center and Home.

Visitwww.advancedbionics./tf®o learn more.
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http://www.advancedbionics./tfs

AB MAKES IT SIMPLE
FOR SCHOOLS!
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i{~5) What you will learn today

A Naida CI Equipment Overview
A Basic Troubleshooting Steps

A Additional Indicators for System
Checks and Troubleshooting

A Troubleshooting Scenarios
A Care and Maintenance
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Naida CI

6 - Front Mic

TrirColored LED-wiie,
------ N, e
Headpiece Mic __ /
ey \'< .~ cxceeccsrssceianpeeeseasnasennnesnes Program Button
UniversaHeadpiece (UHP). -
y . A -
\ \L Naida Processor
)-'\ L r 0"
4 Patented TMic™2

\/— """"""" Battery Source
(PowerCel or Zin Air)

Headpiece Cable
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Recommended

Troubleshooting Equipment

Basic Equipment =

Compressed Air *

UHP x

UHP cable g

ZnAir Battery Cartridge iL

Zinc Air high powered J —~

675 batteries ) & ‘
Naida CI Listening Check Py ©
Ear Buds o
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Copy this link into your browseéo view a video on
how to use compressed air to clean the Nafdand
Processor

https://www.youtube.com/watch?v=elC7s9dKMY M

OrgA &A( 2 dz¢ dzo Sleaniggithe Kzida
Cl Sound Processbr2 Yy SO0 2 NE
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Recommended

Troubleshooting Equipment

Comprehensive Equipment
PowerCelM 170 battery
PowerCelMcharger
Zephyr Dry & Store
T-Mic™ 2

ABmyPilot accessory

Recommended in addition to the basic
equipment
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A Naida CI Equipment Overview
A Basic Troubleshooting Steps

A Indicators for System Checks
and Troubleshooting

A Troubleshooting Scenarios
A Care and Maintenance
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| N M ~8)  Troubleshooting

Basic Steps
When a child is not responding as expected:
1. +SNATFe (GUKS !1t A&a Ay LI OS

2. Remove the Naida Cl and UHP from the child. Visually inspe
the equipment and replace damaged parts

3. Verify the battery is charged
Reset the Naid&€l toProgram 1

5. Place the Naida Cl and UHP back on the child and use the
[ 95048 | YRk2NJI AYUSNYIf F &I NY
may be

6. Perform a listening check
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LX F OS AG0 2y 0KS OK.,
the internal implant (you will feel the
magnetic attraction

Al 2yil O 0KS OKAf RQ:
the headpiece falls off often. This may
Indicate that the strength of the magnet
Inside the headpiece needs to be adjuste
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Troubleshooting

22+ Aadzr ffté AyaLlSod GKS OKA
systematically replace damaged parts
A Check the Naida CI for damage

A Inspect the headpiece cable for any twisting, fraying, or
breakage

A Verify the cable clicks or snaps into place when connected to
the UHP

A Verify there is no visible damage to the UHP

A Inspect cable ports and jacks for debris. Clean with
compressed air If needed

A Inspect the Mic™ 2 for any twisting, fraying, or breakage
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Copy this link into your browseéo view a video on
how to disassemble the UHP from the Naida CI
https://www.youtube.com/watch?v=4S7 5zOFhll

&feature=youtu.be&list=PL01a43uImTy1YuYTD\
OBXCa5WAZI90Iw
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https://www.youtube.com/watch?v=4S7_5zQFhII&feature=youtu.be&list=PLo1a43uJmTy1YuYTDV90BXCa5WAZl9OIw
https://www.youtube.com/watch?v=4S7_5zQFhII&feature=youtu.be&list=PLo1a43uJmTy1YuYTDV90BXCa5WAZl9OIw
https://www.youtube.com/watch?v=4S7_5zQFhII&feature=youtu.be&list=PLo1a43uJmTy1YuYTDV90BXCa5WAZl9OIw

3. Verify the battery Is charged Y
A Removehe battery and therreattachit to .
the processor

A The LED (located in the middle of the volume
control) will flash ORANGE to indicate battery
status

A 3-4 ORANGE blinksdicatesthe battery is
sufficiently charged to power thprocessor

A Replaceawith a fully charged battery ifeeded

Note: Zinc Air batteries will not provide LED battery status
information upon start up. Only Power Cels and the AAA PowerPa
will provide LED battery status information.
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L = AB Makes it Simple
for Schools

Do you know two of the child frlendly features that can
0S aSi o0& UKS OKAfRQA&a | dzF
audibility?

A The program button can be disabled to ensure children can
not inadvertently change programs.

A The volume control can be disabled or restricted so accidental
taps todo not resultin sound becomingdgoo soft or overly

loud.
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N M@ Troubleshooting

4, Red S 0 K@ ocessorofPRGEM 1

A Remove and reattach the battery

A The Naida CI will always default to Program 1 with the
@2f dzyS aSiu 0 GKS OKAfRQa a
IS removed and reattached

Alft N2INIY ™M A& VY 2 progini,dusih& A f R
Program Buttordown briefly and then release the button
dzy GAf @&2dz NBI OfrogrdtnS OKAf RQA

Note: If you have removed and reattached the battery as
Instructed in step 3 then the Naida CIl has beeseteo
Program 1.
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AB MAKES IT SIMPLE

FOR SCHOOLS!

Did you know??

The Naida ClI will always defaultgmgram1l ¢ G KS OKA f
volume setting whernt is poweredon.

If P1with standard volume ifhe child's everyday
program nosetting changes are necessary to the
Nadia CI after the battery Is attached!
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Troubleshooting

5. Usethe Naida/ LL®B indications and internal
alarms to determine what the problem may be

LED Indicators

FEATURE COLOR
Battery Status Orange
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‘ N mﬁ® Troubleshooting

6. Perform a Listening Check of the Naida sound source

A A listening check can be completed using either the Naida CI
Listening Check or the AB myPilotombination with the
Naida CI Listening Check

A Say the Ling 6 sounds as you complete the check as these
sounds encompass the frequency range of all phonemes

A After completing the Listening Check replace any
malfunctioning equipment

_/\\
- \'/

“'

Naida CI Listening Check AB myPilot
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N i et = AB MAKES IT SIMPLE
FOR SCHOOLS!

Did you know??

AB makes it Simple for SchobisprovidingFREE and easy
downloadable instructionand pictures tacconduct alLing 6 Sound
assessment.

VisitAdvancedBionics.com/tend cliclk2 y & ¢ 2
F2N) ' aAy3a GKS [ A
Support Tab e
¢KS [Ay3 ¢ {2dzyRat -
Gl KéEs az22¢ésx aSSSésy qar BHE
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Ask the Right Questions

If you are unable to resolve the problem it is helpful to provide the following
AVF2NNXIGA2Y (02 0KS OKAfRQA LI NBYylG 2
troubleshooting:

A When did the problenbegin? _
A What pieces of equipment seem to be [ <

involved?
A Isthe problem constant omtermittent?
A Isthe problemsituational?
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»8) \What you will learn today
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A Naida CI Equipment Overview
A Basic Troubleshooting Steps

A Indicators for System Checks
and Troubleshooting

A Troubleshooting Scenarios
A Care and Maintenance
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Indicators for System Checks

and Troubleshooting

Indicators for Naida ClI

A Tri-Color LED

A Internal Alarms

A Intellilink™

A NaidaCl Listening Check
A ABmyPilot accessory

A Data logging

TOOLS for SCHOOLS"



Indicators for System Checks

and Troubleshooting

Tri-Color LED
Battery Status Orange
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Indicators for System Checks

and Troubleshooting

ORANGE BEHAVIOR BATTERBTATUS

Blinksat start up A 4 quick blinks battery i&lly charged
A 2-3 indicates that the battery is
sufficiently charged to power the
Naida CI
A 1 quick blink indicates the battery is
nearly depleted
A No blinking indicates depleted

battery
Solid The battery is almost depleted
Blinks twiceevery 3 seconds The battery is almost depleted and
cannot support stimulation
Fades Out The Ndda Cl is entering Standidode
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Indicators for System Checks

and Troubleshooting

GREEN BEHAVIOR MICROPHONE/PROGRAM POSITION

Flickers imesponse to loud input Thesound processor and microphone ai
responding to sound

Blinksat startup, after battery status and A 1 blinkindicates program one

upon program change A 2 blinks indicates program two
A 3 blinks indicates program three
A 4 blinks indicates program four
A 5 blinks indicates program five

Solid A processor that is not yet programmed

Blinks 4 Times Response to the AB myPilot request to
G CA Y R 5SIgA NS Reft gaired
device will identify itself with this LED
pattern.
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Indicators for System Checks
and Troubleshooting

Blinks onceper second Lossof lock with the implant.

Blinks rapidly (more than ongeer Intellink™ is enabled and the Nda
second Cl is connected to the wrong implar

Solid Sound Processor Error Condition.
Fully remove and rnsert the
battery to reset processor

Blinksb Times Respons¢o AB myPilot request to
GCAYR t I A NERight S¢
paired device will identify itself with
this LED pattern
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Indicators for System Checks
and Troubleshooting

Beeps upon prograrohange

1 beep indicates program 1

2 beeps indicates program 2
3 beeps indicates program 3
4 beeps indicates program 4
5 beeps indicates program 5

Shortbeep upon increase or decrease of Beeps once per press of the volume

volume

Long beep once every 15 minutes

control either up or down (a double beef
will be heard when the following settings
are reached: top of volume range;

baseline setting; bottom of volume range

Low Battery
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Indicators for System Checks

and Troubleshootine

Intellilink ™

A Safety Feature

A Ensures the Naida CI only stimulates the correct internal
device

A Prevents accidental stimulation from a wrong ear processor
for a bilateral user or processor that belongs to another child

A The Nadia CI LED will blREDrapidly (more than once per
second) to indicate it is connected to the wrong internal
device

TOOLS for SCHOOLS"



Indicators for System Checks

and Troubleshooting

Naida CI Listening Check

A Verify that the Naida Gound sources
are working properly when children are
unable to provide this feedback
themselves 5
A Portable and easy to use ‘ \j
A Listen tosound sourcesn a program by o —
program basis
A Listen to Internal Alarms
A Easily connects to a keychain or lanyard
through circulamattachment
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Indicators for System Checks

and Troubleshooting

Sound Sources

There are severasound sources that canr | N
. n . . . NAIDA CI MICROPHONES

be verified when completing a liStening | ... o

check - [4 o

1. Naida CI Microphones (Front, Rekr,
Mic™ 2, and Headpiece Mic)

2 T-Coil B M

3. Wireless (such as ComPilot)

Headpiece Mic

Universal Headpiece

\_ i
4. Aux (such as FM/Roger)
b23GSY ¢KS OKAftRQa ldzRA2t23AaiG Oly | OGAD
LIN2EINI Y 0@ LINPINIY o6larad / KSOl sAOK (K

sound sources are active in each program.
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Indicators for System Checks

and Troubleshooting

In order to listen to a particular sound source using the
Naida CI Listening Check it must be enabled Iin the
OKAf RQa bl ARF /L
A For example, if the-Coil is enabled in Program 2, you can
listen to the FColl input when the Naida CI is in the program 2
position
A If the T-coil is not enabled in one of the program positions on
0 KS OKAfRQA blFIARIF /LZ &2dz O
using the Naida CI Listening Check

Note: It is unlikely that you would need to verify a sound source that is not enabled ir
LINPANF Y €20F0A2Y 2y (KS OKAftRQ& bl AR
the Naida CI Listening Chaolcombinationwith the AB myPilot.
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Indicators for System Checks

and Troubleshootine

To use the Naida CI Listening Check you will need:

A Naida ClI
A ChargedPowerCéM or fresh ZineAir high power 675 batteries

A Ear buds
A Naida CI Listening Check

Maida Cl Listening Check

TOOLS for SCHOOLS"



Copy this link into your browséo view a video on
how to complete a listening check of the Naida C
https://www.youtube.com/watch?v=szAtDQ9sJOL

h NJ @)\é)\iﬁ . 2dz¢dz0S | YR &
/ O1 €

N
KS
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https://www.youtube.com/watch?v=szAtDQ9sJOU
https://www.youtube.com/watch?v=szAtDQ9sJOU

Indicators for System Checks

and Troubleshooting

AB myPilot o

A The AB myPilot is a remote control that
allows caretakers to make changes and
IS0 adlddza AYyTF2NXI 0
programs, volume, sensitivity, and
battery.

A 1t can also be used in combination with

the Naida CI Listening Check to complet
a listening check for the Naida CI

TOOLS for SCHOOLS"




Indicators for System Checks

and Troubleshooting

AB myPilot
¢2LIA0Oa F2NJ 2RI &@Qa RA

1. Pairing the AB myPilot with the Naida CI
2. Completing a Device Status Check
3. Completing a Battery Status Check AB myPilot

Note: For information on how to make program, volume, and sensitivity changes
visit Advanced Bionics.com to download the AB myPilot User Guide and the AB
myPilot Quick Reference Guide. You can also download the FREE myNaida CI app.

TOOLS for SCHOOLS"



Indicators for System Checks

and Troubleshooting

Pairing the AB myPilot with the Naid&l

A Pairingestablishes communication between the devices
A The AB myPilot may be paired to multiple Ngdacessors
A Pairing is not necessary for all functions of the AB myPilot

FUNCTION PAIRING

Device Status Check Mot Mecessary

Battery Status Check Recommended

Listening Check Recommended

TOOLS for SCHOOLS"




Indicators for System Checks

and Troubleshooting

Pairing the AB myPilot

1. Turn on the AB myPilot by pressing and holding the on/off button for 3
seconds
2. If the AB myPilot does not have a Naida CI stored in its memory, it will
automatically prompt you to pair with the following message
G¢CKS YetAft2z2d ySSRa 02 0S LI ANBF
3. To complete pairing:
Place the Naida CI within 12 inches of the AB myPilot
UnderMain MenuselectPairing
UnderPairingselectScan for Devices
When the Naida ClI is found, the AB myPilot will display the device pairing
number and ear for which it is primarily programmed
A green circle with a check mark will appear on the AB myPilot to confirm
pairing is complete

To o o Do Do

TOOLS for SCHOOLS"




Copy this link into your browseéo view a video on
how to use the AB MyPilot

https://www.youtube.com/watch?v=2|HEGGIoLr]

5

hNJ OA &anii 2 dz¢ dzo myPiloyy R &
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https://www.youtube.com/watch?v=2jHEGGIoLrI

Indicators for System Checks

and Troubleshooting

To verify which Naida CI| processors are actively paired and/or

stored in the AB myPIilot
Instructions for the AB myPilot aievailable in the TFS System Check Guide

Turn on the AB myPilot
Press the center button on the AB myPilot et
UnderMain MenuselectSettings e
UnderSettingsselectPairing e
UnderPairingselectPair Devices

A list of devices will be displayed on the AB myPilot
Devices with a green circle with check mark are activ
paired =
Devices listed without a green circle with check mark ===
are stored but not actively paired S——
Note: Up to 20 Naida CI processors can be stored

TOOLS for SCHOOLS"
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Indicators for System Checks

and Troubleshooting

Completing a Device Status Check

1. Stand within 12 inches of the Naida CI

The child does not have to be disruptec
and can continue to wear the processoil
The Naida CI does not have to be activ

Sample Device Status

@

Device Status Device Status
paired or even stored in the AB myPilot . B i
4. Turn on the AB myPilot Buthryz Ful fass 3
5. Press the center button e 02 Locknd o
6. From the Main Menu choose Status Infi e 44 -zl
7. From Status Info choose Device Status

Note: Device Status Information can only be
obtained for one Naid&l at a time

TOOLS for SCHOOLS"




Indicators for System Checks

an Troubleshooting

Activating a Pairing for a Stored Device

=

Follow steps & in previous slide

. A list of devices will be displayed on the AB myPilot

. A device is not actively paired if it does not have a
green circle with a check mark next to it.

4. To activate the pairing, press the down arrow key

until the device you want to pair with is highlighted.

Press the center button

. A green circle with a check mark will appear

Indicating the device is now actively paired with the

AB myPilot.

w N

o O

Note: Up to two Naida CI processors can be actively paired (green circle with a check r
to the AB myPilot at one time. The two actively paired devices must be a right and left ¢
for the same child.
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Indicators for System Checks

and Troubleshooting

Obtaining Battery Status Information

Stand within 12 inches of the Naida ClI

2. The child does not have to be disrupted and can
continue to wear the processor

. Turn on the AB myPilot

Ensure the device you are checking is actively paired

(green circle with check mark)

Press the center button Saripla Babbury St

From the Main Menu choose Status Info

. From Status Info choose Battery Check

=

~ W

~N o O
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Indicators for System Checks

and Troubleshooting

Completing a Listening Check with the AB myPilot

A To complete a listening check with the AB
myPilot you must use the AB myPilot in 1O oS

combination with the Naida CI Listening e 15

Check e
A Forinformation on how to complete a T .

listening check using the AB myPilot = = - =

downloadthe Tools for Schools System e

Check Guide from S

www.advancedbionics/TFS e

Tarhm st 8 e B
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TNU~=) Troubleshooting Situations

Troubleshooting Situations
Instructions for troubleshooting are available in the TFS Troubleshooting Guide

A No Sound and/or Red LED is flashing once
per second PORZIR
A No sound and/or there is a solid RED LEL
A Sound has static, is muffled, or distorted
A Debris on battery contacts
A Naida Cl does not power up
A Green LED does not flash in response to
loud sounds
A No orange blinks or only one orange blink
during battery LED sequence

TOOLS for SCHOOLS"




RN M@ Troubleshooting Situations

No Sound and/or RED LED is flashing once per second

1. Verify the UHP is positioned properly on the head
2. Remove any hats, scarfs, or other items that may be covering
the microphone

3. Visually inspect the cable for any damage and verify it is firmly
attached to the UHP and Naida CI

. Remove and reattach the battery

. Replace the UHP cable

. Replace the UHP

. Perform a listening check and replace any malfunctioning
equipment

TOOLS for SCHOOLS"

~N O 01 b~



5. 5~ Nl~e) Troubleshooting Situations

No Sound and/or there is a solid RED LED

1. Remove and reattach the battery

2. Verify a charge®owerCeM or two fully charged high power
cochlear implant plus 675 ZuAar batteries are in place

3. Replace the UHP cable

4. Replace the UHP

5. Try a different program

TOOLS for SCHOOLS"



3 & m@ Troubleshooting Situations

Static, Muffled, or Distorted Sounds

1.

o O

7.
8.

9.

Removeany hats, scarfstc. that may be covering the microphone

2. Verify the UHP is positioned properly on the head
3.
4. Visually inspect the cable for any damage and verify it is firmly attached to t

Remove and reattach the battery

UHP andNaida CI

Verify the Naida CI is set to the proper program and volume setting

If available, use an AB myPilot do a device status check and confirm progra
and volume settings

Try a different program

Visually inspect microphones for signs of debris and wear

Perform a listening check

10.Replace the UHP cable

11.Replace the UHP

12.Replace the ‘Mic™ 2

13.Cleanthe battery contacts with compressed air

TOOLS for SCHOOLS"
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| @ Troubleshooting Situations

Debris on Battery Contacts

If the battery contacts have rust or
debris
1. Clean the contacts with compressed
air
2. PlacePowerCelM batteries in the
ZephyrDry & StoreRovernight
3. PowerCel batteries should be \
placed in theZephyrDry & Store®
when not being charged -

TOOLS for SCHOOLS"



Copy this link into your browseéo view a video on
how to use theZephyrDryand Store®with the

Naida CI.
https://www.youtube.com/watch?v=0 xG0qg80ffc

&feature=youtu.be&list=PL01a43uImTy1YuYTD\
OBXCa5WAZI90Iw

Or visit YouTube and search fort f | tie Nsida
Cl in the Zephyr Dry & Store
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https://www.youtube.com/watch?v=O_xG0q8Qffo&feature=youtu.be&list=PLo1a43uJmTy1YuYTDV90BXCa5WAZl9OIw
https://www.youtube.com/watch?v=O_xG0q8Qffo&feature=youtu.be&list=PLo1a43uJmTy1YuYTDV90BXCa5WAZl9OIw
https://www.youtube.com/watch?v=O_xG0q8Qffo&feature=youtu.be&list=PLo1a43uJmTy1YuYTDV90BXCa5WAZl9OIw

X u® Troubleshooting Situations

Naida Cl Does Not Power Up

1. Remove and reattach the battery

2. Verify the PowerCél'is properly attached or the Zin&ir
batteries are inserted correctly

3. Verifyyou are using a fully charg&bwerCeIM or two fully
charged high power cochlear implant plus 675 Znc
batteries

Note: ZineAir batteries will not provide LED battery status information upon startup.

TOOLS for SCHOOLS"



3 EN ) Troubleshooting Situations

Green LED Does Not Flash in Response to Loud Sounds
1. ¢KS blFIARIF /L Ydzad KI @S [95Qa& Sylof SR
2. Remove and reattach the battery
3. Verify thePowerCelMis properly attached or the Zingir
batteries are inserted correctly
4. Verify you are using a fully chargedwerCeM or two fully
charged high power cochlear implant plus 675 Zircbatteries :
5. Verify the processor is set to the proper program and volum Toor R

setting

6. If available, use an AB myPilot do a device status check anc
Nuldu Cl

confirm program and volume settings
7. Try a different program
8. Perform a listening check
9. Replace the UHP cable
10. Replace the UHP
11.Replace thad-Mic™ 2
12.Clean the battery contacts with compressed air

TOOLS for SCHOOLS"
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B2 N~ Troubleshooting Situations

No Orange Blinks or Only One Orange Blink is
Observed During Battery Status Check

1. ZIncAir batteries will not provide LED battery status
Information upon start up. Only PowerCel batteries and
the AAA PowerPak will provide LED battery status
Information

Remove and reattach the battery

. Verify thePowerCelMis properly attached to the Naida Cl
. Verify you are using a fully chargedwerCelV

. Clean the battery contacts with compressed air

N wN
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i{~5) What you will learn today

A Naida CI Equipment Overview
A Basic Troubleshooting Steps

A Additional Indicators for System
Checks and Troubleshooting

A Troubleshooting Scenarios
A Care and Maintenance
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Preventative Maintenancel ips

A Store extra equipment in a Zephyr Dry & S®re

A Runequipment throughone drying cycle (8hrs)
nightly.

A If a Zephyr Dry & Store® is not available, kedpm
equipmentin the Naida CI case.

A If you do nothave thecase you can use another
sealed containeor a sealedag.

A To keep battery contacts fromccumulating debris
attach Naida PowerCéeM battery coverdo the
PowerCel batteries when they are not in use.

A The covers can be ordered from CustorBervice
at 877-829-0026(US and Canada).
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AB Makes It

Simple for Schools

FREE resources!!
www.advancedbionics.com/tfs
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