
Speaker’s Notes: Insert name 
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Speaker’s Notes: AB is dedicated to helping people with hearing loss hear their best. 
Partnering with Phonak has allowed AB to offer unique technological advances to 
help people with hearing loss hear better in the most challenging listening situations. 
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Speaker’s Notes: Before we begin I want to let you know that all the information 
being presented today is available in concise guides that can be kept in the classroom 
and consulted when needed. You can download and print them at 
www.advancedbionics.com/tfs.  
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Speaker’s Notes:  Today we are going to begin with a review of the Naida CI and then 
discuss how to troubleshoot the Naida CI.  
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Speaker’s Notes: Let’s start by reviewing the components of the Naida CI.  
1. Here is the Naida Processor. 
2. At the bottom of the processor is the power source. Here you see one of the Power Cel 

rechargeable batteries. You can also use a Zinc-Air cartridge that holds 2 high powered 
675 cochlear implant disposable batteries.  

3. Here you can see the Universal Headpiece (UHP) and the headpiece cable.  
4. The round button located near where the  UHP attaches to the processor is the Power 

Button.  
5. The Volume Control is located directly above.  
6. You can see here that the Naida’s LED is located in the center of the volume control.  
7. There are also several microphones on the Naida processor. The front and rear 

microphone as well as the T-Mic and headpiece mic.  

 



Speaker’s Notes: In order to be able to troubleshoot the Naida CI, it is recommended 
that you have the following equipment on hand. Compressed air is commonly used to 
clean electronics and can usually be purchased at an office supply store or any store 
that sells electronics.  
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Speaker’s Notes: The basic equipment will help you in most situations, however, if 
you would like to be able to do more extensive troubleshooting you may want to 
consider also having this additional equipment on hand.  
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Speaker’s Notes:  Let’s move on and discuss some basic troubleshooting steps that 
can be taken when a child’s Naida CI is not functioning properly.  
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Speaker’s Notes: Here are the basic steps to take when completing troubleshooting. 
Read slide. Let’s discuss each step in more detail.  
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Speaker’s Notes: Read slide 
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Speaker’s Notes: A great way to troubleshoot the equipment is to visually inspect all 
parts for any type of damage. Begin by removing the Naida CI and headpiece from 
the child. Here are some specific suggestions for visually inspecting the equipment. 
Read Slide.  
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Speaker’s Notes: You can use the Naida’s LED to verify that the battery is sufficiently 
charged to power the processor. Slide the battery off and then back onto the Naida 
CI. The LED will flash orange to indicate how much charge it contains. 3-4 orange 
blinks indicates the battery is sufficiently charged to power the processor. If necessary 
replace the battery with a fully charged one.  
 
Note: Zinc Air batteries will not provide LED battery status information upon start up. 
Only Power Cels and the AAA PowerPak will provide LED battery status information. 
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Speaker’s Notes: The Naida CI has many child friendly features to ensure the safety 
and comfort of your student. Read slide 
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Speaker’s Notes: Re-setting the Naida to Program 1 can often resolve a 
troubleshooting issue. You can Re-set the Naida CI to Program 1 by detaching and 
reattaching the battery.  
 
If you have removed and reattached the battery as instructed in step 3 then the Naida 
CI has been re-set to program 1.  
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Speaker’s Notes: Read Slide 
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Speaker’s Notes: The Naída CI has diagnostic indicators, such as LEDs and internal 
audible alarms. The Naída LEDs provide important information about Naída CI status, 
battery life, program position, audio input, and Naída CI error conditions. The LED 
indications are grouped by color: orange for battery status, green for microphone and 
program position, and red for CI status.  
 
The LED sequence is very similar to the LED sequence that is used in the Harmony 
Processor.  We will discuss the LED indicators in more detail in just a few moments.  
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Speaker’s Notes: The last basic troubleshooting step recommended is a listening 
check. A listening check can be completed either using the Naida CI Listening Check 
or with the AB myPilot used in combination with the Naida CI Listening Check.  
 
While completing the listening check it is a good idea to say the Ling 6 sounds as 
these sounds encompass the frequency range of all phonemes.  
 
After completing the check, replace any malfunctioning equipment.  
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Speaker’s Notes: read slide 
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Speaker’s notes:  Read Slide 



Speaker’s Notes:  Let’s move on and discuss the indicators for system checks and 
troubleshooting 
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Speaker’s Notes: The Naida CI has diagnostic indicators to assist with completing 
system checks and troubleshooting. Let’s review each of these in more detail.  
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Speaker’s Notes: As we discussed earlier, the Naida CI’s Tri-Color LED provides 
important information about the Naida CI. 
Orange indicates battery status 
Green indicates microphone status and program position 
Red indicates CI Status 
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Speaker’s Notes: The Orange LED indicates battery information.  As we have 
discussed the orange LED blinks at startup to indicate if the battery is sufficiently 
charged to power the processor. 4= fully charged 2-3= sufficient 1= nearly depleted 
0=fully depleted. 
 
If you see a solid orange light the Naida is indicating that the battery currently in use 
is almost depleted.   
 
If the orange LED blinks twice every 3 seconds the battery can no longer support 
stimulation.  
Finally, a new feature, if the orange light fades out the Naida is entering standby 
mode.  Standby 
mode allows the PowerCel or Zn-Air Battery Pak to remain attached to the processor 
without 
causing a major drain on battery life. Most children will not use this feature.  
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Speaker’s Notes: The green LED indicates microphone status and program position.   

 

The green LED indicates the microphone is functioning properly when it flickers in 
response to loud sounds. This is a programmable feature so it may not be active in a 
child’s processor. You will need to contact the child’s parents or audiologist to 
determine if this feature is active.  

 

The green LED also will indicate which program is active by the number of blinks it 
displays either after the orange battery status sequence or upon changing a program.  

 

 

A solid green LED indicates the processor has not been programmed.   

 

Finally, a new feature, four green blinks indicates a response to the AB myPilot 
request to “Find Paired Devices.”  The Left paired device will identify itself with this 
LED pattern.  
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Speaker’s Notes: The red LED indicates CI status.  
One red blink per second indicates loss of lock with implant. Confirm the headpiece is 
attached to the child’s head or verify the UHP cable is intact and firmly attached to 
the processor and headpiece.  
 
Rapid red blinks indicate the Naida CI is connected to the wrong internal implant. If 
the child is a bilateral user switch to the child’s other processor. If the child is not a 
bilateral user, consider if the child may have swapped Naida’s with another child.  
 
A solid red LED indicates an error condition.  Fully remove and reattach the battery to 
reset the Naida CI.  
 
Finally, a new feature, 5 red blinks indicates a response to the AB myPilot request to 
“Find Paired Devices.”  The Right paired device will identify itself with this LED 
pattern.  
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Speaker’s Notes: Like LEDs, Internal alarms provide important information.  They are 
a discreet way for adults and older children to get information about battery status, 
program number, and volume level.  You can see here what the different internal 
alarms indicate. This feature is typically only active for older children and adults.  
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As we briefly discussed earlier, Intellilink is a safety feature that ensures the Naida CI 
only stimulates the correct internal device. It prevents accidental stimulation from a 
wrong Naida CI. The Naida CI LED will blink RED rapidly to indicate it is connected to 
the wrong internal device.  
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Speaker’s Notes: Let’s move on and talk about the Naida CI Listening Check. The Naída CI 
Listening Check is a special accessory that makes conducting a diagnostic check of the 
microphones and other sound sources easy and accessible. The Module itself does not have a 
power source as it relies solely on power from the Naída CI power source.  It allows an 
unaided listener to listen to the exact sound source configurations the child is using on a 
program by program basis.  
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Speaker’s Notes: There are several sound sources that can be verified when completing a 
listening check.  
1. The 4 Naida CI microphones (Front, Rear, Headpiece Mic, and T-Mic0 
2. T-coil 
3. Wireless such as sound streaming through a ComPilot 
4. Aux such as FM/Roger 
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Speaker’s Notes: Your ability to listen to a particular sound source depends on 
whether that sound source is active in the child’s Naida CI. In order to listen to a 
particular sound source using the Naida CI Listening Check it must be enabled in the 
child’s Naida CI.  
Read slide.  
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Speaker’s Notes: You will need the following equipment to use the Naida CI Listening 
Check. You will not be able to complete the check if your power source is depleted.  
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Speaker’s Note’s: Now let’s discuss the AB myPilot.  Read Slide. 
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Speaker’s Notes: The AB myPilot  has many functions. Today we are going to focus on 
the following topics.  
Read Slide 
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Speaker’s Notes: Pairing is how we establish communication between the AB myPilot 
and the Naida CI. However, pairing is not necessary for all functions of the AB 
myPilot. This chart contains recommendations for pairing. Following these 
recommendations will help make using the AB myPilot as simple and straight forward 
as possible.  
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Speaker’s Notes: Here are instructions on how to verify which Naida CI processors are 
paired and/or stored in the AB myPilot. If you have an AB myPilot pass it around. 
Remember all of these instructions are available in the TFS System Check Guide.  
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Speaker’s Notes: Completing a Device Status Check with the AB myPilot provides 
information about the child’s Naida CI. Some of the information provided is the ear 
the device is programmed for, battery life, volume and sensitivity settings,  as well as 
if the device is locked and in communication with the internal device and how many 
times the device has lost communication with the internal device (lock count). 
 
Completing a device status check is easy as the child does not have to be disrupted 
and can continue to wear the processor. The Naida CI does not even have to be 
stored or paired with the AB myPilot.  
 
To complete the Device Status check just turn on the AB myPilot, press the center 
button, and choose Status Info from the Main Menu. Then choose Device Status. The 
following screen will display.  
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Speaker’s Notes: In instances where you need to activate a pairing for a stored 
device. It is simple to do. Just follow these instructions.  
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Speaker’s Notes: To obtain battery status information using the AB myPilot stand 
within 12 inches of the Naida CI. The child does not have to be disrupted and can 
continue to wear the processor. Turn on the AB myPilot. Ensure the Naida CI is 
actively paired. Press the center button. From the Main Menu choose Status Info and 
then choose Battery Check.  
 
If the child uses Naida CI’s bilaterally you will see battery status information for both 
ears.  
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Speaker’s Notes: Completing a listening check with the AB myPilot is only necessary if 
you need to verify a sound source that is not enabled in the child’s Naida CI. 
Instructions for how to do this can be found in the Tools for Schools System Check 
guide.  
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Speaker’s Notes: Now let’s discuss some real world situations and the actions you can 
take to help troubleshoot your student’s equipment. Remember all of these 
instructions can be found in the TFS Troubleshooting Guide.  
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Speaker’s Notes: A red LED that flashes once per second indicates sound is not being 
transmitted from the Naida CI to the internal device. Your student most likely is not 
hearing any sound. Begin by verifying the UHP is positioned properly on the head. 
Then, check for items that may be covering the microphone. Next remove the Naida 
CI and UHP and visually inspect the equipment. The cable is the weakest link in the 
system and it is possible that the student is in need of a new cable. Systematically 
replace equipment as specified. If necessary, perform a listening check to see if you 
can identify the malfunctioning equipment. If you have completed all the 
troubleshooting steps and are still unable to resolve the problem, use a back up 
Naida CI (if available) and call the student’s parents so they can alert the cochlear 
implant audiologist.  
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Speaker’s Notes:  A solid Red LED indicates a processor error condition. Often the 
problem can be resolved by powering down and resetting the processor by removing 
and reattaching the battery. Verify your student’s power source is charged and 
replace equipment as specified. You can also try a different program. If these 
measures do not resolve the issue use a back up Naida CI (if available) and call the 
student’s parents so they can alert the cochlear implant audiologist.  
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Speaker’s Notes: A change in sound quality can be caused by several factors. It can be 
something as simple as the processor being set on the wrong program or something 
more intricate such as debris collecting on the microphone. This slide lists many 
suggestions for how to troubleshoot this issue. If the issue can not be resolved use a 
back up Naida CI (if available) and call the student’s parents so they can alert the 
student’s cochlear implant audiologist.  
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Speaker’s Notes: Occasionally you may notice debris accumulating on battery 
contacts. It is important that batteries stay clean and are stored correctly. This will 
enhance their longevity and ensure they are able to power the Naida CI. The battery 
contacts are sensitive. It is recommended that you clean them with compressed air. 
Please do not use a Q-tip or cotton ball to wipe contacts as this may damage the 
contacts. Be sure to store batteries in a Dry and Store over night or anytime they are 
not being used.  
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Speaker’s Notes: If for some reason the Naida CI does not power up, remove and 
reattach the battery. If the Naida CI still does not power up verify you are using fully 
charged batteries and that the batteries are properly attached. Remember, you will 
not see the orange LED battery sequence if using Zinc Air batteries.  
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Speaker’s Notes: The flashing Green LED is a great way to verify the Naida CI and 
microphones are responding to sounds. It gives us quick peace of mind that the 
system is working appropriately. If the Green LED does not flash in response to loud 
sounds there are many things to consider. First, the Green LED must be enabled in the 
Naida CI by the audiologist. Typically it is enabled for children but possibly the 
audiologist disabled this function. Check with the student’s parents to determine if 
the Green LED is enabled. Follow the steps outlined here to assist in troubleshooting 
this issue. If the issue can not be resolved use a back up Naida CI (if available) and call 
the student’s parents so they can alert the student’s cochlear implant audiologist.  
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Speaker’s Notes: If the orange LED sequence does not occur or only one orange blink 
is observed during battery status check remove and reattach the battery. Remember 
that the orange LED battery status sequence will only be provided if using a PowerCel 
or the AAA Power Pak. The sequence will not occur if using Zinc Air batteries. Verify 
you are using a fully charged PowerCel and clean the battery contacts with 
compressed air if necessary.  
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Speaker’s Notes:  Finally, let’s go over a few care and maintenance items.  
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Speaker’s Notes: 
The following recommendations are best practices for keeping your student’s 
equipment working properly.  
 
Store any extra equipment that is kept at school, including batteries, in a Zephyr Dry 
and Store overnight. A Zephyr Dry & Store is an electrical appliance that utilizes 
warm, moving air and a desiccant, to keep equipment dry.  If you do not have a Dry 
and Store be sure to keep any extra equipment in a sealed container or even a Ziploc 
bag. Also, use PowerCel battery covers when batteries are not in use. These can be 
ordered from Advanced Bionics.  
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Speaker’s Notes: AB Makes it Simple for Schools! Take advantage of all the free 
resources offered by the Advanced Bionics Tools for Schools Program. Visit www. 
Advancedbioincs.com/tfs 
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Speakers Notes:  Advanced Bionics has several other resources and programs to assist 
you.  
 
HearingJourney.com is an online forum for people to chat, laugh, and share stories 
about cochlear implants and hearing loss. 
 
The Listening Room is a rehabilitation site where you will find a host of free, fun 
activities and resources to support the development of speech, language, and 
listening skills in people of all ages with a hearing loss. 
 
The BEA is a community of recipients, candidates and professionals who connect to 
promote the benefits and optimal use of cochlear implants and Advanced Bionics 
technology. 
 
And you can always visit www.advancedbionics.com for materials, resources, and 
information.  
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Speakers Notes: Finally support is always available. Discover resources and support 
services online or by phone. 


